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MINUTES OF PATIENT PARTICIPATON GROUP MEETING OCTOBER 10TH 2011
In attendance:

Patients: Murray Wilson, James Garnett, Tricia Woods, Mike Killingley, Alan Carter, Christine Barton & Angela, David Egginton

Practice: Emma Ludlow, Richard West

1. Apologies  - Roger Mills, Peter Jenkins, Faith Quance, Vera Miles
2. Appointments – update on work towards changing system. Discussion covered..
· the benefits to patients and the Practice

· how the process could work; could flowcharts be produced so all could easily understand the process
· how the changes would be cascaded to patients
· would the Nurses appointment process be changed?
· RW & Dr Smith to visit a Rotherham Practice currently operating the system to look at how it could be implemented at Nethergreen
· RW & EL to work on processes etc for next meeting
There was a great deal of positivity from all attending
3. 0845 numbers – RW advised number had now changed to an 0114 number, Not all Practices in the city had changed
4. AOB – CB raised a few issues relating to Internet ordering of repeat prescriptions. RW to look into problems 
5. Date/time of next meeting – 9/1/12
 

