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MINUTES OF PATIENT PARTICIPATON GROUP MEETING HELD MARCH 8TH 2010
Patients In attendance: Faith Quance, Tricia Woods, Murray Wilson, Alan Carter

Surgery: Dr Chris Barclay, Richard west
1. Apologies  - Vera Miles, Muriel Francis, Roger Mills, Mike Killingley, Peter Jenkins
2. Matters arising from last minutes:
· 0845 numbers: RW advised no movement on this
3. Opening hours changes – update on changes. Practice opening 8.00 – 6.30 Monday to Friday from 1/4/10 – 1st Practice in city to do so. There had been articles in local press and on local radio.
4. Practice brochure - sub group to revise and update current brochure? Felt unnecessary – attendess thought current brochure was acceptable
5. Care Homes scheme – what it entails/which care homes Nethergreen has. RW outlined scheme thus:
· Will provide all residents of care homes and Nursing homes in the city a dedicated GP from a local Practice who will work with the home to provide an enhanced level of care above the current visit when requested service – all will have a personalised care plan, and each home will receive a weekly “ward round” from the designated GP  
· Nethergreen Surgery will be taking on Tapton Court and ½ of Kersal Mount @110 beds in total
· Dr Lee will take care of Tapton Court and Dr Luflow Kersal Mount
6. Access/patient surveys – tied in to 4; survey results for 1st ½ of 09/10 available
· website/internet access development beyond appts & px’s  - not discussed in any great detail
7. Staff changes  - RW outlined changes to Doctor sessions  & new Reception staff (see March/April Newsletter for full details)
8. Future of group – attendance falling; do you want it to continue? How do we increase membership/participation? Does the group need to be more involved in Practice? 

MW started discussion by asking what had the group achieved in the first 12 months? – 
agreed not a great deal other than having a greater insight into the workings of the 
Practice. What does the Practice think about it?

CSB commented that he felt it was a worthwhile group and should continue, as patient 
involvement in Practices is being actively encouraged by DoH 


RW wondered if members of group would be willing to become more involved – 
suggested mixing with patients to find out what others think of Practice, and whether 
or not they could recruit other patients to the group.


All agreed that they would be willing to do so – therefore:


Members of group will mingle with patients during one week in June to obtain 
feedback on a few questions (change in opening times, ease of getting appts 
and contacting Practice on the phone) and to elicit new members for group! 
June meeting to be put back to July to enable results to be collated and discussed

9. AOB - none
10. Date/time of next meeting: Monday July 12th 6.30 pm at the Surgery
