NETHERGREEN SURGERY PATIENT PARTICIPATION GROUP
MINUTES OF MEETING DECEMBER 7TH 2009

Present: 

Patients – Peter Jenkins, Murray Wilson, Roger Mills, Faith Quance

Surgery -  Richard West & Dr Eithne Cummins

1. Apologies: Alan Carter, David Egginton, Tricia Woods, James Garnett
2. Any Items for discussion from last meeting - none
3. Repeat prescriptions (Roger Mills) – RM wondered why patients on long term medication had to request repeats on a monthly basis – could they be issued for longer? RW advised that we can supply 3 separate one month prescriptions at any one time, dated for the current month, 1 month ahead and two months ahead, but not 1 prescription for a 3 month period – prescribing guidelines etc. 

There are some drugs that can be issued via electronic prescribing through a nominated 
pharmacy, but these can still only be prescribed on a monthly basis and are few in 
number and restrict patient choice as the same pharmacy must be used during the 12 
month period.


RM was unaware of the option of requesting 3 separate 1 month scripts at the same time.


RW also reminded the meeting of the Internet repeat prescribing facility, but again with 
this, the issued script has to be collected.

4. Practice telephone number (Murray Wilson) – MW asked if we had any plans to move away from  the current 0845 number, in view of the recent DoH comments. Also, what sort of income do we receive? 

RW advised that at the present, we have no plans to revert back to a 0114 number, as 
there is as yet no compulsion for us to do so – however the situation will be monitored 
and can be quickly and easily altered to a 0114 number if required.


The Surgery receives @ £20 per month from the current 0845 contract (monthly phone 
bills are in the region of £250 - £300)
5. Building works - as the members of the group were meeting in a consulting room, it was easy to see that the works have started. RW advised they are expected to finish mid January, after which we will have a 5th consulting room on the ground floor which Dr Joshi will primarily use.

Once these alterations are completed, then there is little scope in the current building for 
any further expansion. 
6. Opening times – both RW & EC advised the meeting that we are considering opening again on a Thursday afternoon, and also opening to 6.30 pm each day – we would therefore be opening 8.00 am – 6.30 pm Monday – Friday. Partners & RW still to discuss and reach an agreement but RW will advise members as and when a decision is made.
7. Care Homes  - the PCT is currently looking at Practices offering enhandec levels of care to residents in all Care Homes in the city – one Practice would look after all the residents in a particular home, rather than the current system of residents being registered with a variety of Surgeries in the area – this would give the residents a better and more cohesive plan in their later years. This was welcomed. 
8. Items for discussion at next meeting = Please let RW know
9. Date & time of next meeting – 8/3/10, 6.30 pm at the Surgery – a guided tour of the alterations will be given!
