NETHERGREEN SURGERY PATIENT PARTICIPATION GROUP
MINUTES OF INAUGURAL MEETING HELD MARCH 30TH 2009

Attendees: 


Patients: Peter Jenkins, Alexander Murray - Wilson, Audrey Whippey, Vera 
Miles, Muriel Francis, Patricia Wood, James Garnett, Roger Mills.


Nethergreen: Richard West (Manager), Dr Emma Ludlow (GP Partner).

Apologies: Mike Killingley (patient)

1. Introduction to group/aims: Richard gave a brief introduction to the group, covering the reasons for setting up the group and what Nethergreen Surgery hoped to achieve from this group. 

Following this, all present gave a short résumé of themselves and their reasons for joining the group. Richard also read out a résumé from Mike Killingley.

The make up of the group was also discussed, and whilst all felt the numbers present were probably about right, it was agreed that some younger blood would be welcome.  

2. Election of Chair & Secretary: Richard suggested that these offices should be held by patients, and Peter Jenkins offered to be Chair of the group whilst Vera Miles offered to be Minute Secretary – all agreed to this. Richard will type up minutes of meetings and distribute to all (email agreed).
4. Future items for discussion: Various issues were discussed (DNA’s, ease of getting appointments, telephone access to the Practice, problems with the current accommodation etc); all present felt Nethergreean is a good Practice, offering excellent services, but as with everything, improvements could always be made that would benefit everyone; it was agreed that a list should be drawn up of issues/problems that could be improved to make us a better Practice. These included:

· Telephone access
· Easily accessible appointments

· Length of appointments – multiple problems requiring longer appointment time at the outset

· Wide range of additional services –physiotherapy, smoking cessation etc

· A Pharmacy

· Satisfaction with the consultation

· Effectiveness of the treatment – feedback
· Flexibility – both patients band GP’s

· Blood tests and results

We agreed that the items highlighted in bold would form the basis of the next meeting.

It was felt that the results of the last Patient Survey in 2008 would be useful, and Richard agreed to send these out with the minutes. 

5. Future meetings: Next meeting to be Tuesday, April 28th at 6.30 pm at the Surgery. Frequency of future meetings would be agreed at that time.

The meeting closed at @ 8.00 pm

Thank you all for attending. 
