Minutes of Patient Participation Group, Nethergreen Surgery
Monday October 18th  at 1830

Present Richard West, Dr Joshi, and five patient members (Roger Mills, Murray Wilson, Alan Carter, Patricia Woods, Richard Brown)
Apologies Faith Quance, Mike Killingsley, James Garnett, Peter Jenkins, Vera Mills

RW asked for volunteers to chair the meeting, and to take minutes.  No chairman was forthcoming. Agreed to rotate minute taker at future meetings.
Practice Issues   
The current phase of decoration has been completed.  The waiting room and downstairs corridors have been painted, and the seating recovered in the waiting room. A grant is being sought from the PCT to refurbish the downstairs treatment room, as it may not comply with new Infection Control Regulations.   Quotation is for £15,000, and hoping for two thirds of this from the PCT
The computer system has been changed, including the check-in pedestal.  Medical records were transferred intact to the new system.  This will easier entry of notes and allow for more linkage to other systems.  Other users cannot access practice patients records, but can add details to the database of a GP consultation attended elsewhere.  Practice GPs can access just the results of tests performed in hospitals, but not patients’ hospital records. 

Not many are using the check-in screen, so it is being publicised on the web site and in the newsletter.  It accepts a log-in but does not immediately say to which room the patient should go.  Patients then have to ask at the desk!  Changes will be made to improve this information.

Influenza vaccination.  The “drop in” session was successful.  About 1800 patients were invited and 350 were injected on the first (Saturday) session.  A complimentary comment was directed to the receptionists.
Christmas and New Year opening times.  On Christmas Eve (Friday), and New Year’s Eve (Friday) the practice will be open until 1400.  Following that there will be no access until Wednesday 29th, and then from Friday until Tuesday 4th January.

Government White Paper on the NHS 

RW outlined the intended changes likely to be made.  Currently the PCTs, with a budget of £18b nationally, commission services.  PCTs will cease to control this, with the money and commissioning moving to GP practices.  GPs will then be able to determine which services to support, or to provide themselves.   GPs will decide on the level of medical services while Practice Managers will manage the budget.  A particular function will be to obtain the best value for referred patients.  Currently every first hospital appointment costs the practice £1500, while a night’s stay costs £250.  There was anxiety that a practice could try to save money by limiting referrals.


More pathways will be set up by GPs, and just as with the current PCT some conditions or procedures will not attract automatic referral.  How other existing PCT functions, such as Patient Registration will be continued have not been decided but many PCT staff will be available to assist practices and consortia, for example in checking the accuracy of hospital charges.  There will be a change in the GPs work pattern, particularly to reduce inefficiencies.   There may be more referrals to other GPs, but it is intended to avoid the emergence of Specialist GPs.  However, it was suggested that the “specialisms” of the practice GPs should be publicised in the newsletter.  How many GP Consortia will be set up in Sheffield is not known.  It could be just one, the present four groups, or many smaller groups.  There are 160,000 paients in the consortium including this practice.
PCT evening  It was noted that the PCT were that evening rolling out a “Health Pledge” programme in which people were invited to pledge that they would improve their own health.

Future of the Group  It was noted that only five members of the group were present.  A Patient Group is not a statutory requirement, and discussion ranged from “In view of the low attendance is the group necessary?” to “The possible effects of the White Paper make the Group essential”.  Various ways of communicating with patients were discussed.  Thought possible that an entry in Facebook might attract participation by younger patients.  RW had noticed that there was often comment about the practice at social gatherings.  RW noted that very few patients complained to him, but GPs commented on complaints made to them, particularly with regard to timing of appointments.  
Date of next meeting   Monday, January 17th, 2011   at 1830 in the Surgery premises.
