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34 – 36 Nethergreen Road
Sheffield S11 7EJ
Tel: 0845 1212214

www.nethergreen-surgery.co.uk 
Information sheet 
(as at February 1st 2011)
Nethergreen Surgery is a Group Practice, providing Personal Medical Services. This means you may see any of the Doctors, as well as the Doctor with whom you are registered.

Our current Doctors are:

Dr Christopher Barclay, Dr Adrian Smith, Dr Patricia Broadbent, Dr Eithne Cummins, Dr Emma Ludlow, Dr James Lee, Dr Karen Joshi & Dr Christine Lockwood. 
We also have Dr Madhu and Dr Wharton working on a long term locum basis for Monday evening (Dr Madhu), Wednesday afternoon (Dr Wharton) and Thursdays (both Drs).
Our current normal opening times are:

MONDAY - FRIDAY: 




8.00 am – 6.30 pm 

FOR APPOINTMENTS:
Telephone or call in between 8.00 am – 6.30 pm 

You can also book non –urgent appointments on line through our website 
(www.nethergreen-surgery.co.uk) - details can be obtained at the Reception desk

APPOINTMENTS are available during the following times:

Monday - Friday:  8.00 am to 10.40 am: 2.00 pm – 4.00 pm; 4.00 pm to 6.00 pm
There are a limited number of appointments available from 8.00 am most days, which are primarily for working patients
We also offer pre-bookable appointments only on:

Monday 6.30 pm – 8.30 pm and Saturday 8.00 am – 10.45 am

During these additional hours we have a skeleton staff only and so the phone lines are closed, and the doors are locked, so access to our services is limited to patients who have pre-booked appointments only. We cannot offer any other services outside our normal advertised reception hours.
If you telephone during our normal opening times to speak with a Doctor, and do not require a face to face consultation, then your details will be passed to the on call Doctor of the day if you have an acute medical problem or enquiry, who will ring you back during the morning. (Please stay in your house to answer the phone when you are rung back!)
If your call is non urgent, then normally we will ask you to ring back to speak to a Doctor between 11.15 and 11.45 that day; if you ring back during that time and a Doctor is still unavailable, we will take your telephone number and a Doctor will ring you back when they become available.

If you need to speak to a Nurse, we will endeavour to put your call through if she is not with a patient, but otherwise we will take your telephone number and she will ring you back after Surgery.   

REPEAT PRESCRIPTIONS: To order a repeat prescription, please use the tear off slip on your prescription, and drop it into the Surgery, even if we are closed. It will be ready for collection after 2.00pm on the next working day.  Alternatively, post it to us, enclosing an SAE if you want it posting back to you. You can also order repeat prescriptions on line through our website 
(www.nethergreen-surgery.co.uk)  - details can be obtained at the Reception desk

FOR TEST RESULTS: 
Please phone after 1.30pm (we do not give out results in the morning as we need to keep the lines free for patients ringing for appointments)
FOR EMERGENCIES OUT OF HOURS: Ring the surgery number for either NHS Direct or to be put through to the Out of Hours service.   

For details of other services offered, please enquire at the Reception Desk.   
