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PATIENT EXPERIENCE SURVEY
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The Department of Health continues to issue a survey through the post, on a quarterly basis, asking for you views on access to medical services at this practice, and in particular, our opening hours, your access to appointment booking and how staff deal with you on the telephone, and at  the Reception desk. We would ask

that you reply positively

to these surveys, and would like you to be aware of the following facts:

· As from April 1st 2010, the practice opening hours are 8.00am – 6.30pm, Monday to Friday  - we do not close at lunchtimes!
· We continue to offer Extended access pre-bookable appointments on a Monday evening and Saturday morning
· You are always free to see whichever doctor suits you best, but you may have to wait longer for an  available appointment

· The practice books appointments up to 4 weeks ahead

· You can book appointments from 8.00 am on all days, and up to 6.00 pm on 3 days per week
· Appointments can be booked on the day, 24, 48 hours, 1 week, 2 weeks and 3 weeks and 4 weeks in advance ( subject to availability)

· You can contact the Practice by telephone any time between 8.00 am and 6.30 pm
· We offer an internet facility for booking appointments and internet ordering of Repeat Prescriptions
Please support us and provide a positive reply to any questionnaires of this nature which you may receive!
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